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COMMENTARY

Even with all the political change underway, in both England and Wales we have had lots of
opportunities to make the case for the sector in both Westminster and the Senedd.

Starting last week, we had a series of meetings with MSs of most of the parties to push for an early
review of the 182-day threshold with a view to getting a significant reduction of that threshold as
quickly as possible. The principal architect and protector of the 182 threshold was Mark Drakeford, and
he has gone now. During the Elections in Wales, three parties supported at least a review of 182, Plaid
adding that they thought exemptions might help, Reform said reduce and the Conservatives said
reduce to 105. This means that there is a majority of MSs in Wales who want to see a review.



This was reflected by the feedback we had from our meetings in Cardiff with those parties, despite
being at the epicentre of the heat warning area, all were really positive that change was possible.

Paul Davies, Shadow Minister for the Welsh Language, Culture, Tourism and Sport (CON). Louise Emery,
Shadow Minister for Tourism, Hospitality and Culture (REFORM).

We had a frantic two days following up on those meetings with updated and revised ‘early asks of
Government’ papers which we duly supplied, covering 182, aspects of the Levy and Business Rates. We
will be following on this as we press for early statements from the Welsh Government.

Last week, Ben Spier, PASC UK Board Director and from Forge Holidays, following on from the PASC UK
Chair two weeks previously, gave Oral Evidence at the third and final session held by the APPG (All
Party Parliamentary Group) for Tourism and Hospitality into the Tourism Tax.
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Chris Webb MP (Chair), Eddy Leviten from the Tourism Alliance and Ben spier PASC UK/Forge on the
right.

Once again really good challenges to the Levy were hammered home, not least how the burden will fall
on small micro businesses like the readers of this newsletter to collect and administer it. In a
masterstroke, UKHospitality asked a German Trade Association to give evidence of how German Cities
they rolled out a similar project and the resulting chaos of a myriad of different levies in different cities,
which even led to bans on levies in some areas. All the evidence is being collated and will be presented
to the Government.

To reinforce the messages made during these sessions PASC UK are having a Lobby Day in Westminster
today, starting early and finishing with an MP drop in in Westminster Hall from 1630-1715. We have a
really broad group of MPs attending, both the 1-1 meetings prior to the Drop-in and at the Drop in
itself. We will be covering the Tourism Tax, Business Rates and the Cumulative Impacts you face each
day. We will report back next week.

Tomorrow we head into Mid-Wales to a Trade Association meeting bringing all parties together to
coordinate lobbying the new Welsh Government, to try and ensure cohesive messaging.

Then on Thursday, our first in-person Members Meeting this year, kicking off in East Devon at the PASC
UK Chair’s property, Higher Wiscombe. Looking forward to catching up with Members.

Next week the PASC UK Office will be closed, whilst we take a few days off, a short newsletter will still
come out, reminding you of key actions and dates.

In the meantime, we wish you all the very best as we all seek to make the most of the summers season.
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The PASC UK Team.

POLITICAL UPDATE

There is only one story in Westminster at the moment, Andy Burnham. His expected move into
Number 10 edged another step closer today with a major economic speech centred on devolution,
regional growth and shifting power away from Whitehall through a new "No. 10 North". Whether you
agree with him or not, Mayors are about to become even more influential, which makes our work on
tourism taxes and protecting rural and coastal communities more important than ever.

Statutory Registration Progresses

Last week, Liberal Democrat Deputy Leader Daisy Cooper MP asked ministers for an update on
the national short-term lets registration scheme.

The Government confirmed development and user testing continue ahead of launch. There was little
new detail, but registration remains on track for implementation.

Tourism Tax Moves Closer
The tourism levy remains firmly on the political agenda. A new House of Lords Parliamentary

Question confirmed ministers are pressing ahead with plans to give Mayoral Strategic Authorities
powers to introduce visitor levies following consultation.

With Andy Burnham expected to enter No10, as one of the levy's strongest supporters,
implementation of this policy has become even more likely. That makes it even more important that
we shape the policy’s parameters to protect rural and coastal communities, where another tax could
do real damage.

In that endeavour, the PASC UK team is in Westminster today (Tuesday) to meet with more than a
dozen MPs to discuss the tourism tax. More on this in next week’s update!

PASC UK in The Telegraph

PASC UK featured in The Telegraph last week as debate continued over tougher action on second
homes and holiday lets.

Our Chair, Alistair Handyside, warned:

"The reality is that the market is already under significant pressure and our research shows that more
than one in five operators intend to leave the sector within the next two years."

The evidence does not support another crackdown. Even more restrictions would harm local jobs,
visitor economies and the thousands of genuine tourism businesses that keep rural and coastal Britain
thriving.

Read the full article here: https://www.telegraph.co.uk/money/property/second-homes/plot-to-ban-
second-homes/



https://questions-statements.parliament.uk/written-questions/detail/2026-06-15/9695#answer%23:~:text=register
https://questions-statements.parliament.uk/written-questions/detail/2026-06-10/HL850#answer%23:~:text=visitor%2520economy
https://questions-statements.parliament.uk/written-questions/detail/2026-06-10/HL850#answer%23:~:text=visitor%2520economy
https://www.telegraph.co.uk/money/property/second-homes/plot-to-ban-second-homes/
https://www.telegraph.co.uk/money/property/second-homes/plot-to-ban-second-homes/

Official Figures Show Demand Holding Up

New data from the Office for National Statistics covering July 2023 to December 2025 shows guest
nights booked through major online platforms exceeded 100 million, with demand strengthening
during 2025.

Despite rising costs and constant policy changes, people are still choosing UK self-catering holidays.
That is good news for operators and for the rural and coastal economies that depend on tourism.

It is worth keeping these figures in perspective. They include a large amount of historic data and we
continue to see a gradual reduction in the number of operators across the sector. Even so, they are an
encouraging sign that professional self-catering remains remarkably resilient despite everything that
has been thrown at it.

PASC UK TEAM HOLIDAYS NEXT WEEK

Next week, Alistair, your Chair and Livvy who looks after support@pascuk.co.uk will be on annual
leave from the end of Friday 3" July, back in the office on Monday 13t July.

Member support will be fully available during this time through the normal channels — phone and
email. Both of them will have out of office responses on their emails with how to access support
should you need it in their absence.

A shorter newsletter will be sent out next week and the PASC UK Members line will remain manned ©

GREAT BRITISH HOLIDAY AWARDS — WINNERS ANNOUNCED!

A HUGE thank you to all of those who took the time to enter the Great British Holiday Awards — the
stories from the entrants were wonderful and really reflected the very best of what our wonderful
sector does.

Without any further a do, we are delighted to announce this year’s winners — they can all be found on
the Great British Holiday’s website HERE too!

ENGLAND WINNERS

Category: Great British Self-Catering Business Award

Background: Honouring the backbone of our sector. Family-run businesses that have stood the test of
time, with generations working together and passing knowledge forward.

Winner: North Hayne Farm Cottages

Cheryl and Roger's journey began in 2004 when, alongside Cheryl's mum Jenny and stepfather Reg,
they bought a run-down complex of seven stone cottages on the brink of closure. Every family
member played a vital role. Jenny was the welcoming heart of the business and bookkeeper, Reg the
farmer, mechanic and fixer, Roger managed compliance, maintenance and infrastructure, while ex-
teacher Cheryl developed the family-friendly holiday experience. Their children, Harry and Emily, grew
up helping on the farm and learning the importance of hard work and exceptional customer care.


https://www.ons.gov.uk/peoplepopulationandcommunity/housing/bulletins/shorttermletsthroughonlinecollaborativeeconomyplatformsuk/july2023todecember2025#:~:text=Short
mailto:support@pascuk.co.uk
https://www.greatbritishholiday.org/awards
https://www.northhaynefarmcottages.co.uk/

Twenty-two years later, although Jenny and Reg are sadly no longer with them, their values continue
to shape the business. Emily now leads its next chapter, introducing holistic therapies, developing
award-winning SEN and dementia-friendly holidays inspired by caring for her grandmother, and
launching Sheep Trekking for autistic and neurodivergent guests. Supported by Harry and the wider
family, they have built more than a successful holiday business. They have created a three-generation
family legacy built on resilience, kindness, innovation and unforgettable guest experiences.

Category: Rising Star of the Great British Holiday
Background: Recognising a new entrant who has brought fresh thinking into the sector. This award
celebrates creativity, quality, and a clear commitment to building a sustainable self-catering business

from day one.

Winner: The Collicott Collection

32 West Street Salisbury is a newly launched, family-run holiday cottage created by Jack and Naomi,
who transformed a neglected property into a stylish, welcoming retreat while balancing military
commitments and raising their young son. Every aspect of the renovation and business has been
developed by the couple themselves, from the physical restoration to the guest experience, with
smart technology, family-friendly features and a strong focus on safety, comfort and direct bookings.

More than just a holiday let, they have created a business that supports the local visitor economy by
encouraging guests to explore Salisbury's independent businesses and attractions. Their passion,
resilience and hands-on approach make 32 West Street Salisbury an outstanding example of the next
generation of self-catering businesses.

Category: Great British Holiday Legend (Guest Award) — for this category, two winners
were selected

Background: Celebrating the guests who make this sector what it is. These are the families who return
year after year, marking life’s milestones and building traditions that span generations.

Winner: Howscales Cottages

Chris and Kathleen have been visiting Howscales since 1997, travelling more than 300 miles each year
to the Eden Valley to reconnect with family, friends and a place they describe as their "Happy Place."
Over nearly three decades, they have become much more than loyal guests, supporting the business
through different owners while building lasting friendships along the way.

For Chris and Kathleen, a Great British holiday is about far more than accommodation. It is about
belonging, peace and decades of memories. Chris's heartfelt written “scribblings” describe Howscales
as a place that restores the soul, where the beauty of the Eden Valley, the warmth of the welcome
and the comfort of returning year after year make every journey worthwhile.

Winner: Our Bench

Jackie, Alf and Chris have been returning to Our Bench twice a year for many years, making more than
20 visits to the New Forest. For Chris, who is disabled, the familiarity of returning to the same place


https://weststreetsalisbury.co.uk/
http://www.howscales.co.uk/
https://www.ourbench.co.uk/

provides comfort, confidence and independence. The cottage is always prepared with the specialist
equipment he needs, allowing him and his family to relax and enjoy their holiday.

Their story shows the true value and importance of accessible tourism, and what it means for families
like theirs. More than just a place to stay, Our Bench has become somewhere Chris feels safe,
welcomed and at home and somewhere that he has been able to build his own traditions. Whether
visiting with his parents or carers, the consistency, thoughtful care and traditions, from trips to the
seaside to a homemade cake on arrival, have created lasting memories and invaluable respite for the
whole family.

Wales Winners:

Category: Great British Self-Catering Business Award — for this category, two winners
were selected

Background: Honouring the backbone of our sector. Family-run businesses that have stood the test of
time, with generations working together and passing knowledge forward.

Winner: Maesydderwen Holiday Cottages

Angela, her husband and mother founded Maesydderwen Holiday Cottages 12 years ago with her
husband and mother, transforming seven cottages by hand while welcoming guests throughout the
renovation. Her mother remained at the heart of the business until her passing last year, remembered
fondly by guests for her beautiful floral displays and warm hospitality.

Today, Maesydderwen continues to thrive as a true family business. Angela and her husband work
side by side, while their seven-year-old daughter is already helping welcome guests, helping her Dad
when giving hot tub safety briefings and proudly maintaining the grounds. What started out as
Angela’s mum'’s idea, is now being nurtured and developed by the family, with her granddaughter
being full of ideas of her own for the future.

Winner: Seaview Apartments

Seaview Apartments is a fourth-generation family business that has welcomed guests to Broad Haven,
Pembrokeshire, for more than 60 years. Founded by Arthur and Myfanwy Mock, the business has
overcome personal tragedy, evolved through each generation and remains rooted in family values,
with Susie Mock now leading the business alongside her sons Nathan and Jason.

While embracing innovation through digital booking systems and Al-supported marketing, the family
has never lost sight of what matters most: outstanding hospitality. Their commitment to
sustainability, local producers and exceptional guest care has created a loyal following, with many
families returning for more than 40 years, making Seaview Apartments a true Great British holiday
success story.

Category: Rising Star of the Great British Holiday
Background: Recognising a new entrant who has brought fresh thinking into the sector. This award

celebrates creativity, quality, and a clear commitment to building a sustainable self-catering business
from day one.


https://www.facebook.com/maesydderwenholidaycottages/?locale=en_GB
https://broad-haven.com/

Winner: Cambrian Cottages

Cambrian Cottages has quickly established itself as a leader in sustainable self-catering, transforming
a Victorian barn into three luxury eco-apartments that prove environmental responsibility and
exceptional quality go hand in hand. Every aspect of the business, from renewable energy and EV
charging to local products and thoughtful guest experiences, has been designed around sustainability
without compromising comfort.

In just over two years, and against a challenging backdrop, the family-run business has earned
national recognition, including the 2025 National Tourism Awards for Wales Sustainability Award and
Green Tourism Gold. Outstanding guest reviews, a warm personal welcome and a strong commitment
to supporting the local visitor economy have made Cambrian Cottages a true rising star in Welsh
tourism.

Category: Great British Holiday Legend (Guest Award)

Background: Celebrating the guests who make this sector what it is. These are the families who return
year after year, marking life’s milestones and building traditions that span generations.

Winner: Hot Tub on the Hill

Amanda has been a loyal returning guest since her first visit in February 2021, arriving during a storm
but quickly finding what she now calls her "home from home" and "happy place." She returns almost
every month, bringing family and friends, recommending the cottage to others and introducing many
new guests.

Amanda's loyalty has become invaluable to the business, helping it thrive during challenging times
and contributing towards the crucial 182-night threshold. More than a regular guest, she has become
a true friend of the owners. Her affection for the cottage, and what it means to her, is perhaps best
summed up by the fact she even named her new puppy "Talog" after the village where it is located.

ZEAL WEBINAR — SAVE MORE, STRESS LESS: HOLIDAY LET TAX SIMPLIFIED

By popular demand, Zeal are hosting a short
webinar, ‘Save More, Stress Less: Holiday Let
Tax Simplified’, on Wednesday 15 July at 1100
which is open to all subscribers.

"~ FREEWEBINAR _

Save More. Stress fese:

Holldoy Let Tax Simplifieg

In just one hour, Zeal will cover all things tax
that have changed over the last 18months to
help you get a full understanding of how they
affect you, what your new tax compliance and
reporting obligations are, and how to claim
available tax relief, before it’s too late. There will also be time to ask any burning tax questions you
have!

You can REGISTER HERE.

ZEAL RESOURCE HUB — TRAVEL EXPENSES INCREASE HELPSHEET


https://cambriancottages.com/
https://hottubonthehill.wales/
https://us06web.zoom.us/webinar/register/8717828111781/WN__ZngomWITe6DOtw2WBWSbw

Following on from some Member queries last week around the new Approved Mileage Allowances
Payments (AMAPs) rising to 55p per mile, Zeal have added a help-sheet to the Resource Hub to make
sure that you have all the information that you need.

For the first time in over 15 years, the Approved Mileage Allowance Payments (AMAPs) has increased.
This means that drivers can now claim 55p per mile for the first 10,000 business miles, up from the
long-standing 45p rate.

Zeal’s latest help-sheet explains how these changes will affect short-term let owners (including a
worked-out example of the increased tax deduction that can be claimed), how to claim AMAPs,
records you are required to keep, and more. Visit Zeal’s Tax Resources Hub to access this latest, free
resource.

Find out more and registered for the Resource Hub HERE.

PASC UK HEADING OUT ON THE ROAD FOR IN-PERSON MEETINGS — BOOKING NOW
LIVE FOR NORTHUMBERLAND, DEVON & CORNWALL

One of the best bits of the job here at PASC UK is getting out on the road and seeing you, the
Members, in person!

We've run these meetings before and they’re a great opportunity for you to hear about the work
we’re doing, meet other Owners and to input into our future work.

We'll be on the road through the summer and into the autumn to make sure we avoid the worst of
the weather and look forward to seeing as many of you as possible!

We've secured the first batch of venues, and have some dates locked in for you to pop in your diaries
©

We've also added a section to these meetings that we haven’t done previously — non-members are
warmly welcomed to come and meet us before the Members meeting, to hear about the work we’re
doing, ask questions, and meet the team. If you’ve been thinking about joining us, this is a great
opportunity to come and find out more!

But, we need your help! Below is a list of the areas that we’re planning to visit — if you have a venue,
or know of a suitable venue that is easy to get to, has free parking, and does good cake (very
important!) please email support@pascuk.co.uk with the subject line “Members Meetings”

If you think we’ve missed somewhere, please let us know — we’ll keep adding to the below with more
details as we get the confirmed ©

Anglesey

Alnwick — The White Swan Hotel, NE66 1TD — 22" July — Non Members Book Here. Members Book
Here.

Cotswolds — SAVE THE DATE — 11" November

Cornwall — 28™ July — The Alverton Hotel, TR1 1ZQ - Non Members Book Here. Members Book Here.
Devon — 2" July — Higher Wiscombe, EX24 6JF — Non Members Book Here. Members Book Here.
Isle of Wight — SAVE THE DATE — 16™ September



https://gozeal.co.uk/pasc-members-sign-up/
mailto:support@pascuk.co.uk
https://buytickets.at/pascuk/2277205
https://buytickets.at/pascuk/2277201
https://buytickets.at/pascuk/2277201
https://buytickets.at/pascuk/2266757
https://buytickets.at/pascuk/2266761
https://buytickets.at/pascuk/2266695
https://buytickets.at/pascuk/2266730

South West Wales

Kendal — SAVE THE DATE — 23" July
Peak District

North Norfolk

York

Tickets are £10 per head, with all proceeds going to the PASC UK Charity, chosen by our Members —
The Family Holiday Charity.

Thank you in advance and look forward to getting to catch up with many of you in person!

DISCOUNTED RATE FOR GROUPACCOMMODATION LISTING — FOR PASC UK MEMBERS

@ GroupAccommodation.com

PASC Members get 15 months for the price of 12 when they join GroupAccommodation.com
GroupAccommodation.com is the direct booking platform for large holiday homes and venues. If
your property sleeps 8 or more guests (in a single unit or across multiple cottages/units), they
can help you take more bookings, with no commission to pay.
e GroupAccommodation.com charge a simple annual listing fee, passing all enquiries to
you directly.
e Reach over 1.2 million annual users, all looking for group stays.

¢ Take more control of your guest commes, pricing and cashflow.

GroupAccommodation.com has been operating since 2003, and now works with 1,850+
independent property owners and managers right across the UK and Europe.

PASC members get 25% extra free when they join.
The small print: GroupAccommodation.com is offering 15 months for the price of 12 for PASC
members who sign up before the end of June 2026. Open to

new GroupAccommodation.com customers only. Properties must sleep 8+ guests.

Find out more HERE.
KEYDATA SUMMER BOOKINGS DATA WEBINAR

Sally Henry from KeyData will be back on your screens to talk you through the current booking data
for the Summer Holidays.

Sally will have data on booking lead times, occupancy levels, average length of stay, nightly rates, and
the particularly hot topic of cancellations.
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https://familyholidaycharity.org.uk/
https://www.pascuk.co.uk/member-offers/

As always delivered by Sally with boundless enthusiasm and clarity to help you understand how
you’re doing compared to the sector as a whole ©

This Webinar is open to all and will be held on Tuesday 14t July @ 1300 on Zoom. Please REGISTER
HERE.

PASC UK WEBINAR PROGRAME FOR 2026

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

1/ KeyData Pre Summer Holiday Booking Data Update with Sally Henry — Open to all
Date: Tuesday 14" July 2026

Time: 1300

Location: Zoom

REGISTER HERE

2/ PASC UK x Zeal - Save More, Stress Less: Holiday Let Tax Simplified
Date: 15™ July 2026

Time: 1100

Location: Zoom

REGISTER HERE

3/ Policy Powerhouse Insurance Introduction — Open to all
Date: 29t July 2026

Time: 1100

Location: Zoom

REGISTER HERE

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

PASC UK will be present at the following events:

e 2July. PASC UK Members Meeting — Devon

e 22 July. PASC UK Members Meeting — Northumberland
e 23 July. PASC UK Members Meeting — Kendal

e 28 July. PASC UK Members Meeting - Cornwall

e 5 September. Reform Conference

e 16 September. PASC UK Members Meeting — Isle of Wight
e 19 September. Liberal Democrats Conference

e 22 September. Tourism Alliance Council Meeting

e 27 September. Labour Conference

e 4 October. Conservative Party Conference

e 11 October. Premier Cottages Conference

e 24 October. Scale Barcelona


https://us06web.zoom.us/webinar/register/2017822002713/WN_yO4O9qdVSpOCyUWhBHS8Yw
https://us06web.zoom.us/webinar/register/2017822002713/WN_yO4O9qdVSpOCyUWhBHS8Yw
https://www.pascuk.co.uk/webinars/
https://us06web.zoom.us/webinar/register/2017822002713/WN_yO4O9qdVSpOCyUWhBHS8Yw
https://us06web.zoom.us/webinar/register/8717828111781/WN__ZngomWITe6DOtw2WBWSbw
https://us06web.zoom.us/meeting/register/01F4bMO0R2atikGCUOYZvg

e 11 November. PASC UK Members Meeting - Cotswolds

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 —4Units £150 plus VAT

e 5-—10 Units £235 plus VAT
e 11 + Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@pascuk.co.uk

PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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