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COMMENTARY

We are all looking for ways to boost our bookings — so let’s start with something really positive.
This week marks one year until the Tour de France comes to Wales. We have already seen in
previous years just how much a prestigious event such as this can benefit businesses not only for
the duration of the event but for years to come.

Visit Wales are looking to make the very best of this opportunity for all of us in Wales and you can
see this has already begun with our First Minister marking the one year milestone. Now it is time to
start thinking about how our businesses can make the most of the extra visitors.

There was more good news yesterday, when the Cabinet Secretary, Adam Price announced £4.5
million of additional funding to support cycling tourism in Wales. Intended to extend the benefit
beyond the event itself to permanently strengthen Wales’ reputation as a world-class cycling
destination.

More details, along with ideas to help you maximise the opportunity, are below.



Back to our usual content and more reasons to be positive - we were delighted to see Tourism in
the spotlight with the opposition debate focusing on Tourism this week.

It was genuinely encouraging to see the whole Senedd chamber united in recognising the value of
tourism to Wales. Members from all parties spoke with real pride about Wales' world-class visitor
offer and the vital contribution tourism makes to our economy, communities and jobs.

It was a refreshing change, and one that we have not seen in recent Senedd terms.

The debate covered 182 and the Tourism Levy and there were of course some opposing views
moreso on the Levy. However, there was broad recognition across the Chamber that the 182-day
policy is not working in its current form

We have to believe the mood is changing. We should welcome this more positive tone and
contribute to it. Our sector deserves recognition for the businesses, employment and investment it
brings to every part of Wales. Now we need to see those warm words reflected in policy. This
recognition is well deserved and welcome, now they must be followed by policy decisions that help
our sector thrive.

Thank you to all those who contributed to the debate. See (much) more detail below.

The Conwy, Anglesey and Gwynedd Levy consultations close soon — with Anglesey closing on
Monday. We have put a lot of emphasis (and work) into these... for good reason. Please ensure
you do your bit now by responding. What happens here will shape the outcome for you.

Finally, some breaking news... Powys Council's Cabinet have today voted in favour of measures to
remove the premium element of backdated council tax bills by applying a discretionary discount to
those accounts that have already been billed. We share some more detail below but will update
you as more information becomes available.

This is a defining moment for our sector. During the debate the Councillors showed great empathy
and pragmatism and we urge other local authorities to follow suit.

Kind regards

Nicky and the PASC team
PASC UK — Wales Branch
nicky@pascuk.co.uk

WHAT WE NEED FROM YOU THIS WEEK?
1. Book onto the Visit Wales Artificial Intelligence Sessions dates: HERE
2. Send in your 182 Impact Case Studies to nicky@pascuk.co.uk

3. Levy Consultation Surveys — CLOSING SOON


mailto:nicky@pascuk.co.uk
https://visitwales-news.com/c/AQi0zhYQ6cCjAhi6rrCCASD51Z4VKPGkgglb9qxnVo8bxlaMGLxIM6n1fNEmY2-jcw-wLMCSjEXC8g

Please respond to all 3... even if we are not in these counties. What happens here will set the
precedent for all LAs.

e Anglesey: Anglesey Visitor Levy Consultation
e Gwynedd: Gwynedd Visitor Levy Consultation
e  Conwy: Conwy Visitor Levy Consultation

Guidance documents
Non members: https://www.pascuk.co.uk/resources/consultation responses/
Member: https://www.pascuk.co.uk/account/member-reports/

TOUR DE FRANCE COMING TO WALES -1 YEARTO GO

The Tour de France is coming to Wales in July 2027. It is much more than a single day's sporting
event. It is a once-in-a-generation opportunity to showcase Wales to a global audience and to
inspire more visitors to explore every corner of our country.

We are pleased to see Visit Wales encouraging businesses to prepare early. Giving tourism
businesses practical advice now, encouraging participation in the Cyclists Welcome scheme and
helping operators understand what cyclists are looking for will maximise the long-term benefits of
hosting one of the world's greatest sporting events.

Whether your property is on the race route or many miles away, there are opportunities for
everyone. Cycling visitors rarely stay in one place. They travel, explore and often return with family
and friends. That creates benefits for all of us.

Simple improvements such as secure bike storage, drying facilities, local route information and a
warm welcome can help businesses stand out. These are practical investments that can continue
paying dividends long after the Tour has left Wales... and yesterday the announcement of additional
investment, which | am sure will also support us to do those things. It was only announced late last
night so the details will follow.

This is a fantastic opportunity which can not only help create a lasting legacy, but can significantly
improve our own business opportunities and facilities.

POWYS COUNTY COUNCIL VOTE TO REMOVE THE PREMIUM FROM
BACKDATED BILLS

Today, Powys County Council's Cabinet voted to remove the premium element from backdated
Council Tax bills by applying a discretionary discount to self-catering businesses that have already
been billed.

Whilst the Council cannot change Welsh Government legislation, it has recognised the difficulties
facing genuine holiday let businesses and chosen to use the discretionary powers available to ease
the burden.


https://www.anglesey.gov.wales/en/Have-your-say/Consultations/Current-consultations/Visitor-levy-consultation.aspx
https://www.gwynedd.llyw.cymru/en/Businesses/Tourism/Tourism-Levy-and-Registration-of-Visitor-Accommodation.aspx
https://www.visitconwy.org.uk/visitor-information/visitor-levy/
https://www.pascuk.co.uk/resources/consultation_responses/
https://www.pascuk.co.uk/account/member-reports/

As we currently understand it, the discretionary discount will remove the backdated premium for
businesses that have been transferred from Business Rates back to Council Tax and billed under the
current policy. The practical detail will now be worked through by the Council and we will provide
further information as it becomes available. We will seek clarification directly from Powys County
Council and update Members as soon as more information becomes available.

The Council's own figures demonstrate the scale of the problem. Significant Council Tax arrears
have accumulated because operators are simply unable to pay and the resultant enforcement
action benefits nobody.

The Cabinet debate was encouraging. Councillors showed genuine empathy and acknowledged the
difficulties created by the 182-day threshold and the financial pressure it has placed on many
businesses. We congratulate Powys County Council on taking this common-sense approach.

Today's decision recognises the unintended consequences of this ruinous policy and shows that
local authorities can take practical action where genuine hardship has occurred. We now urge
every other Welsh local authority to consider using the same discretionary powers to protect
genuine self-catering businesses from retrospective financial penalties

Ultimately, the Welsh Government must now reduce the 182-day threshold itself. It has become
increasingly clear that the policy does not reflect the realities of seasonal tourism businesses and
has caused significant financial harm without delivering the housing outcomes it was intended to
achieve.

SENEDD OPPOSITION DEBATE - TOURISM

The Opposition debate in the Senedd this week focused on tourism.

The introduction was presented by Louise Emery, Shadow Minister for Tourism and Hospitality for
Reform UK, who in her speech delivered on the role of the opposition — to scrutinise legislation and
provide alternatives.

It was refreshing to hear the overwhelming majority of Members speak positively about tourism as
a force for good. There was widespread recognition of just how important the visitor economy is to
Wales, not only for jobs and businesses, but also for supporting our communities, environment,
language and culture.

This marks a significant change from the tone of the previous Senedd term.

Most importantly, there was genuine recognition of the contribution made by you, our Members -
small, family-run self-catering businesses were recognised as the backbone of Welsh hospitality,
taking pride in welcoming visitors and supporting local economies. Members spoke with pride
about Wales as a world-class destination and, rather than simply praising the sector, put forward
practical ideas to help the visitor economy grow and thrive.

The second part of the debate focussed on reducing 182 and scrapping the Tourism Levy.



Plaid Cymru moved an amendment which brought the motion back in line with their current policy
position ie ‘promoting the visitor levy as a choice for local authorities, that can enable new
investment into local tourism’ and keeping 182 ‘under review and create clear and reasonable
exemptions where a property would not qualify as a private home’. Needless to say this was passed
in the voting.

Nevertheless, the contributions from all parties, including Plaid Cymru and Labour, clearly
highlighted that the 182-day threshold is not delivering its stated policy objective of returning more
homes to local people. Speaker after speaker acknowledged the evidence that this policy simply
isn’t working for the sector or to deliver on policy objectives.

The hardship created by 182 is clearly being heard by the Members’ in their constituencies as well
as from industry bodies, and concerns were raised time and again. It was pointed out that the
threshold takes little account of circumstances out of the control of the accommodation providers -
weather, geography, seasonality, market conditions and highlighted the impact on family-run
businesses, rural and coastal communities, investment, employment, mental health and the wider
visitor economy.

Whilst there were differing views on what should happen next, there was a striking level of
agreement across the Chamber that the 182-day threshold needs to be reduced. Steven Rodaway
MS clearly articulated the irony of a policy designed to solve one problem now needing exemptions
to solve the problems it has created - highlighting that the 182 threshold is the problem and won’t
be solved with exemptions alone.

There were many requests to publish the results of the policy objectives if it has in fact delivered
more homes for local people.

The Tourism Levy attracted a little more support, particularly from Labour, where it was again
described as 'a very small contribution', with the familiar 'less than a cup of coffee' analogy making
a repeat appearance — this was very quickly challenged, pointing out that £65 on an affordable
week's holiday for a family is ‘not just a cappuccino’.

Much of the justification for the levy still centred on Cardiff and comparisons to other cities - a
world away from the realities facing rural and coastal Wales.

Adam Price responded to the debate with only a short time available, but welcomed the balanced
nature of the discussion and acknowledged that, while there are areas of disagreement, there is
also alignment and scope for constructive engagement.

He again, spoke very positively about the visitor economy, recognising the importance of tourism to
Wales but defending policy with the need for balance between a successful tourism sector and
providing homes for local people.

He confirmed that he wants to engage directly with the sector and will continue taking evidence
from tourism stakeholders over the summer.

Perhaps most significantly, he said the time had come for a proper stocktake and a "reset" in the
relationship between Government and the visitor economy. He called for a new deal for tourism in
Wales, and a new strategy shaped by the sector and Government together.



Tom Montgomery MS wrapped up the debate by reinforcing many of the points made throughout
the afternoon. He urged the Government not to disguise local authority funding pressures behind a
tax on visitors, not least at the local authorities already receive additional funding through the
enhanced population formula to help manage tourism pressures. He called on the Government to
fund councils properly rather than scapegoating the visitor economy.

On the 182-day threshold, his message was equally clear. Keeping it "under review" is no longer
enough. The industry is struggling now and needs action, not another holding response from
Government.

The outcome of the vote was entirely predictable (the amended motion passed), but this was less
important than the debate itself.

The full transcript is available HERE
You can watch the full debate HERE

UNLOCK THE POTENTIAL OF Al FOR YOUR TOURISM BUSINESS

Following a fantastic response to the first round of sessions, our practical Al workshops are back,
with new dates now available to book.

Feedback from previous attendees has been overwhelmingly positive, with participants reporting an
average 63% increase in organic website traffic after implementing techniques learned during the
workshops.

Designed specifically for tourism and hospitality businesses in Wales, these hands-on sessions
simplify artificial intelligence and demonstrate how it can be used in clear, practical ways to save

time, boost productivity and help attract more visitors and bookings.

See workshop dates: HERE

WRA UPDATE - PRIVATE BETA TESTING

The Welsh Revenue Authority (WRA) has confirmed that the planned private beta testing of the
Visitor Accommodation Registration Service will no longer go ahead.

Instead, it will focus on internal testing to keep the project on track for the planned public beta
launch in October 2026. This means that, rather than a small group of invited accommodation
providers testing the system first, it will open directly to all operators as an early public version in
October.

The WRA has thanked stakeholders for their input to date and confirmed that their feedback has
already helped shape the service.

For more information click HERE.


https://record.senedd.wales/Plenary/16084#A106879
https://www.senedd.tv/Meeting/Archive/74ada265-fe30-42eb-990d-e4d698c776c1?startPos=11657&autostart=True
https://visitwales-news.com/c/AQi0zhYQ6cCjAhi6rrCCASD51Z4VKPGkgglb9qxnVo8bxlaMGLxIM6n1fNEmY2-jcw-wLMCSjEXC8g
https://www.gov.wales/registering-visitor-accommodation-overview

GUIDANCE DOCUMENTS FOR TOURISM LEVY CONSULTATION - CLOSING
SOON

These Consultations are closing soon — please ensure you have your say.

Please complete the consultations for Conwy, Anglesey and Gwynedd even if you are not based in
either of these Local Authority areas. They are requesting responses from Visitors and businesses.

Why is this so important?

e Many other LAs are wating to see the result before they decide whether to consult.

e Together these three LAs represent a very high proportion of self-catering businesses in Wales,
o}

e their decision will have a significant impact on whether the Levy is implemented beyond
Cardiff.

e Your response could directly influence whether your own Council decides to adopt yet another
tax on our sector.

We are producing guidance documents which will be available here tomorrow:
Member: https://www.pascuk.co.uk/account/member-reports/
Non members: https://www.pascuk.co.uk/resources/consultation responses/

Links provided below to the Impact Assessments and the consultation:

Anglesey: Visitor Levy QUESTIONNAIRE Impact Assessment LINK

Gwynedd: Visitor Levy QUESTIONNAIRE Impact Assessment LINK

Conwy: Visitor Levy QUESTIONNAIRE Impact Assessment LINK

The consultations close 15™ and 17t July.

PASC UK ON THE ROAD AND DATES FOR THE DIARY:

e 5 September. Reform UK Conference
e October onwards. WRA National Registration: Training and events: Welsh Revenue
Authority | GOV.WALES

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/

SUPPORT LOBBYING BY JOINING PASC UK
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https://www.anglesey.gov.wales/documents/Docs-en/Have-your-say/visitor-levy/Economic-impact-assessment-of-the-visitor-levy.pdf
https://www.gwynedd.llyw.cymru/en/Residents/Have-your-say/Live-Consultations/Gwynedd-Visitor-Levy-Consultation.aspx
https://democracy.gwynedd.llyw.cymru/documents/s49086/Appendix%202%20Economic%20Impact%20Assessment.pdf
https://www.visitconwy.org.uk/visitor-information/visitor-levy/
https://www.conwy.gov.uk/en/Visitor/assets/documents/Visitor-Levy-Economic-Impact-Assessment-March-2026-Conwy.pdf
https://www.gov.wales/welsh-revenue-authority/training-events#186936
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https://www.pascuk.co.uk/webinars/

There is a huge amount of work and lobbying to do to help support you all in the self-catering
sector. We don’t ask very often, however, if we are to fight on so many fronts, we simply need more
funds. There are thousands of you that have had the benefit of this newsletter and the lobbying
done on behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 -4 Units £150 plus VAT

e 5—10 Units £235 plus VAT
e 11 + Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

PASC

www.pascuk.co.uk

Cangen Cymru V4§ Wales Branch

DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business policies, and if necessary,
consult with your Professional Advisors. PASC is your lobbying Association, not a legal service. Information is provided on
a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and social media. There
appear to be many of experts out there where our understanding is that there are very few. To that end, any information
you get from any source should be double checked. We will always try and put the actual link to the information in the
newsletters so that you can read and assess yourselves.


https://www.pascuk.co.uk/join-pasc-uk/

