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COMMENTARY

Last week we reported on Powys County Council who voted to remove the premium from those
receiving unexpected and backdated council tax bills - an important and welcome outcome. We
have been liaising directly with Powys County Council as we work through the detail. They have
taken a very pragmatic approach to try to support those owners suffering financial hardship as a
result of this policy. We continue to work with them and provide more initial detail on this below.

We would like to reiterate that there is NO requirement for owners to contact the Council to

apply. Powys County Council will be contacting you, within a very practical timeframe. We provide
more detail below on this and who is — and is not — eligible for this relief.

Pembrokeshire Council have launched a consultation on the second-home premiums for next
financial year. The closing date for this is 11 August and we will be providing guidance on how to
get the best from the consultation in the next few days.



PASC UK Cymru have been able to secure meetings with all three of the Local Authorities now under
consultation for the Levy. This is important for all areas of Wales. The meetings with Conwy,
Gwynedd and Anglesey, were all constructive and they were all responsive to the evidence we
presented on the likely impact of the levy. We stressed the importance of considering the Levy
within the overall context and cumulative pressures already facing our sector.

We have been asked by all three authorities to provide supplementary evidence for them to present
alongside the consultation results.

Still in North Wales, we attended the North Wales Tourism Conference this week. North Wales
Tourism supports all sectors of the visitor economy but is a very strong advocate for a significant
reduction in 182. It was a well supported event and a great opportunity to catch up with PASC UK

Cymru members and sector colleagues including our colleagues from Travel Chapter below.

There was a significant political development this week, when Plaid Cymru failed to secure Labour’s
support for its first supplementary budget. As a minority government, Plaid Cymru need the support
of other parties and this is important context for ongoing discussions with the new Government and
across the Senedd.

We have also seen the devastating fires across North Wales this week and as | write this newsletter
the smoke is still lingering in the air. It is at times like these that we see the sector at its very best,
we recognise the contribution our self-catering operators make to the communities that they are a
part of... reaching out to accommodate those in need — beit displaced guests or local families and
friends affected by these awful fires — living the genuine Welsh ‘Croeso’.

Our thoughts are with everyone affected by the wildfires across North Wales, particularly the
emergency services, landowners, residents and businesses responding in extraordinarily difficult
conditions.



We also provide a short update on the private beta testing of the new Welsh Revenue Authority
registration system.

The feedback on the Zeal Tax webinar this week was excellent and if you weren’t able to join a
recording is available — the link for this and upcoming sessions are in the ‘dates for your diary’
section along with the latest Visit Wales Al sessions.

As ever, there is a great deal happening, but our key priority remains to ensure we take every
opportunity to influence the reduction in 182. Thank you for the case studies you are sending in. |
am aware that | haven’t responded directly to everyone, but | am receiving them and compiling the
very large case study report. The stories are heartbreaking, please rest assured we are still giving it
everything we have!

Kind regards

Nicky and the PASC team
PASC UK — Wales Branch
nicky@pascuk.co.uk

WHAT WE NEED FROM YOU THIS WEEK?

1. Levy Consultation Surveys — CLOSING SOON
Please respond to all 3... even if we are not in these counties. What happens here will set the

precedent for all LAs.

Anal Al Visitord - ltation CLOSED
e Gwynedd: Gwynedd Visitor Levy Consultation — EXTENDED TO 26 JULY
e Conwy: Conwy Visitor Levy Consultation — CLOSES FRIDAY

Guidance documents

Non members: https://www.pascuk.co.uk/resources/consultation responses/
Member: https://www.pascuk.co.uk/account/member-reports/

PASC Consultation Response: https://www.pascuk.co.uk/account/member-reports/

2. Pembrokeshire Council Tax Premium consultation — Guidance notes to be uploaded in the next
days

3. Send in your 182 Impact Case Studies to nicky@pascuk.co.uk

4. Book onto the Visit Wales Artificial Intelligence Sessions dates: HERE

POWYS COUNTY COUNCIL VOTE TO REMOVE THE PREMIUM FROM
BACKDATED BILLS
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In Powys the Council voted to cancel backdated Council Tax Premiums on self-catering businesses
that had not hit 182 days who hadn’t received notification of being taken off Business Rates and
reverted to Premium Council Tax - leaving them with large and unexpected bills.

It is important to reiterate 2 important points:
- This is a one-off and does not form a precedent for their future approach
- There is NO requirement for owners to contact the Council to apply.

Where an owner qualifies for the discretionary discount, this will automatically be applied and a
new bill will be issued.

Timelines

As you will imagine this exercise will take a few weeks due to the number of accounts involved but
Powys are aiming to issue all revised bills in August. We will also keep you updated on their
progress within this newsletter anticipate that if you haven’t received a bill by mid-August then is
the time to contact then, we will provide you with further instruction on how to do this.

They are being entirely reasonable in their approach and | would ask you to respect their timelines.
They need their dedicated resource to focus on this task and unnecessary queries will simply delay
the process for everyone.

We have prepared some initial FAQs below:

Who is eligible for discretionary relief?

e The VOA has transferred a self-catering business from the commercial list (Business Rates) to
the domestic list (Council Tax) as they do not satisfy the 252-day available to let and 182-day
occupancy requirement
and

e There is no break between the end date within the commercial list and the start date within the
domestic list

e Thisis a ‘one-off’ provision for backdated charges

What period is the discretionary relief for?

e The backdated period begins on the date the VOA adds the property to the domestic list and
ends at the date of council tax schedule that notifies the Council that the property is now
included on the council tax schedule. (As a guide only, this will normally be around the same
time that the VOA advises the operator, although the precise date will be determined by the
council tax schedule.)

e This exception/discount is effective from 1st April 2023 (date new self-catering letting criteria
became effective).

What amount is the refund for?

e The discount will remove the periodically occupied premium liability (75%) for the backdated
liability period outlined above.

e Standard council tax will remain in place.

What does it mean for businesses going forwards?
e This is a ‘one-off’ provision for those affected
e The current premium of 75% is still in place and will be reviewed in the normal council cycle.



e Powys are looking to adopt the provisions outlined in the recent Welsh Government
consultation, this includes consideration of further discretionary relief for the first year when a
business moves from the NDR list to council tax. We will provide more information on this in
due course.

We will be uploading an FAQ document in the coming days, which will include some worked up
examples. We will continue to add to this document as we continue to liaise with Powys Council.

These FAQs will be available here either tomorrow or early next week:
Members: HERE: https://www.pascuk.co.uk/account/member-reports/
Non-members: HERE: https://www.pascuk.co.uk/wales-reports/

This is a significant development, and adds further pressure for a formal review of 182. The PASC
UK Cymru team are working directly with Powys Council and will produce a Q&A paper to explain
the detail this week.

WRA UPDATE - PRIVATE BETA TESTING

The Welsh Revenue Authority (WRA) has confirmed that the planned private beta testing of the
Visitor Accommodation Registration Service will no longer go ahead. They specifically thanked our
members and the sector for the support already given and provide a brief update below:

While the planned private beta will not proceed, the service remains on track for launch as a public
beta in October 2026 - an early version of the service that’s open to everyone.

The decision enables the WRA to focus time and resources on completing development and internal
testing to ensure the service is ready for launch.

Stakeholder feedback has already had a significant influence on the design and development of the
service. There will continue to be opportunities for engagement, discussion and feedback as we

move towards launch.

The WRA remains committed to working closely with sector representatives, including PASC, to
support a successful implementation.

Thank you again for your continued support and engagement. We look forward to continuing to
work together.

PASC UK Cymru have an on-going dialogue with the WRA team including a demonstration of the
current system scheduled for next month.

For more information click HERE.

TOURISM LEVY UPDATE


https://www.pascuk.co.uk/account/member-reports/
https://www.pascuk.co.uk/wales-reports/
https://www.gov.wales/registering-visitor-accommodation-overview

These Consultations are closing soon — please ensure you have your say.
PASC UK Cymru have provided supplementary evidence for each consultation HERE:

It is important that you also do this. Guidance documents have been produced to make this as easy
as possible:

Member: https://www.pascuk.co.uk/account/member-reports/

Non members: https://www.pascuk.co.uk/resources/consultation responses/

Conwy: Visitor Levy QUESTIONNAIRE Impact Assessment LINK — closes tomorrow
Gwynedd: Visitor Levy QUESTIONNAIRE Impact Assessment LINK

Why is this so important?

e Many other LAs are wating to see the result before they decide whether to consult.

e Together these three LAs represent a very high proportion of self-catering businesses in Wales,
so their decision will have a significant impact on whether the Levy is implemented beyond
Cardiff.

e Your response could directly influence whether your own Council decides to adopt yet another
tax on our sector.

PEMBROKESHIRE CONSULTATION ON SECOND HOME PREMIUM

Pembrokeshire Council have launched a consultation on Council Tax Premiums for 2027-2028.
The link to the consultation is HERE The closing date is 10 August 2026.

The way you answer the first questions will establish what questions are available to respondents.
We are therefore just finalising guidance notes to get the best from this consultation. These
guidance notes will be available in the next days below:

Members: HERE: https://www.pascuk.co.uk/account/member-reports/

Non-members: HERE: https://www.pascuk.co.uk/wales-reports/

HOT TUBS AND HOSEPIPE BANS

If you have a hot tub at your property, you will be aware of your obligations to comply with
HSG282.

Given this extended period of drier than average weather (good for bookings, not so good for the
garden and reservoir levels!) some of our Members have queried where they stand with the
requirement to change the water in their hot tubs either weekly, or between guests, whichever is
shorter.

At the time of writing, the third heatwave of the summer is well underway with record breaking
heat levels. Anglian Water, Affinity Water, Cambridge Water, South West Water, South East Water
and Southern Water have some restrictions in place already with other areas set to follow suit.

You can check if you water provider is affected by scrolling down the page on this BBC
link: https://www.bbc.co.uk/weather/articles/cyvi2lm2p140
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Yorkshire Water (you should check your own Water Company) as an example has a really clear set
of

FAQs, specifically outlining whether self-catering property owners are impacted in the context of
their

hot tubs: https://www.yorkshirewater.com/your-water/is-there-a-hosepipe-ban/, including what
to

do with the water that you need to dispose of:

Can the hot tub water be used on the garden? —

In reality, there should be very little harm to the flora and fauna in your garden, but it may
be more useful to put the water into water butts, or use it for cleaning items such as
greenhouses, or vehicles. To protect the environment, please never put the water from a
hot tub into a watercourse (such as a river or stream) as this can damage wildlife.

My hot tub is part of my business offering to paying
customers, am |l included in the current hosepipe -
restrictions?

No, a hot tub used as part of a business is not included in the restrictions.

I have a holiday let; can I refill hot tubs at the property? =—

If you pay council tax on this holiday let, you are a domestic customer and, therefore, must
observe the water use ban and not use a hosepipe. You can fill a hot tub with a hand-held
container, not a hosepipe.

If you pay business rates, you are a commercial customer and do not fall under the
restrictions and can use a hosepipe.


https://www.yorkshirewater.com/your-water/is-there-a-hosepipe-ban/

If you own a self-catering holiday property with a hot tub, you should comply with HSG 282,
the hosepipe ban may or may not restrict refilling your hot tub - depending on your location and the
water company's policies.

What does HSG 282 require?

Under HSG 282, holiday let hot tubs should undergo complete draining and refilling between guest
stays - typically at least weekly - and must also meet regular sanitiser dosing, pH control, filter
maintenance, and microbiological testing protocols.

How do hosepipe bans affect this requirement?

Domestic restrictions typically prohibit use of a hosepipe for non-essential recreational activities,
including filling or topping up swimming pools, paddling pools, and hot tubs. However, many water
companies grant exemptions for businesses or commercial use, such as short-term holiday lets with
hot tubs. Official guidance (e.g., Yorkshire Water) shows that while domestic users are barred from
hosepipe use for hot tubs, business or commercial premises may still be allowed to do so, if it’s
essential for operations.

Summary: Are you likely exempt?

Yes - if your self-catering property is operated as a business activity (see note above from Yorkshire
Water, it is likely you will need to be on Business Rates for this to apply), it is generally exempt
from

hosepipe bans when filling or maintaining hot tubs as required under HSG 282. That said, it's crucial
to confirm with your local water supplier, since policies can vary by region.

What to do next:

1. Check your water supplier’s current ban status and review any exceptions they offer for
businesses.

2. Seek written confirmation - especially if you rely on hosepipe access for compliance with
HSG 282.

3. If refused, consider using hand-filled methods (e.g. buckets or watering cans) to refill the hot
tub between guests—these are allowed under bans.

PASC UK ON THE ROAD AND DATES FOR THE DIARY:

1/ Booking T&Cs and Reviews Policy Guidance with Stephens Scown — Members only
Date: 215t July 2026

Time: 1400

Location: Zoom

REGISTER HERE

2/ Policy Powerhouse Insurance Introduction — Open to all
Date: 29" July 2026

Time: 1100

Location: Zoom

REGISTER HERE



https://us06web.zoom.us/meeting/register/uPCYUXoyQA6pDYiMWNdhZQ
https://us06web.zoom.us/meeting/register/01F4bMO0R2atikGCUOYZvg

e 5 September. Reform UK Conference

e 2-3 October. Plaid Cymru Conference, Llandudno

e October onwards. WRA National Registration: Training and events: Welsh Revenue
Authority | GOV.WALES

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/

e PASC UK x Zeal - Save More, Stress Less: Holiday Let Tax Simplified - 15™ July 2026

IN THE MEDIA

Powys’ Decision to remove the Council Tax Premium: https://businessnewswales.com/council-
approves-support-for-self-catering-holiday-let-owners-affected-by-tax-changes/

Plaid Cyrmu’s Anna Nicholl MS highlights the pressures from 182: https://www.cambrian-

news.co.uk/news/politics/holiday-let-occupancy-threshold-putting-businesses-at-risk-925898

Wales online covers the impact of the 182 day threshold (paywall):
https://www.walesonline.co.uk/news/wales-news/our-life-welsh-countryside-couldnt-34269696

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering
sector. We don’t ask very often, however, if we are to fight on so many fronts, we simply need more
funds. There are thousands of you that have had the benefit of this newsletter and the lobbying
done on behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 —4 Units £150 plus VAT

e 5—10 Units £235 plus VAT
e 11 + Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/
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DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business policies, and if necessary,
consult with your Professional Advisors. PASC is your lobbying Association, not a legal service. Information is provided on
a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and social media. There
appear to be many of experts out there where our understanding is that there are very few. To that end, any information
you get from any source should be double checked. We will always try and put the actual link to the information in the
newsletters so that you can read and assess yourselves.
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