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This week’s contents: 

• Commentary 

• Political Update 

• Devon & Somerset Fire Service inspection and resulting fine and prohibition order for a 
Shepton Mallet based Business 

• New Members Paper: Do I need to register with the ICO? 

• New Members Helpsheet: How to use the T&Cs template 

• Members Competition: Win a £100 B&Q Gift Voucher when you join the PASC UK Buying 
Club 

• Policy Powerhouse Insurance Introduction Webinar – Answering your questions on 
insurance 

• Updated Direct Booking T&Cs for Owners & Reviews Policy Template – NOW LIVE 

• PASC UK Webinar Programme for 2026  

• PASC UK on the Road and Important Meetings ahead  

• Support Lobbying by Joining PASC UK   

• Disclaimer 

COMMENTARY  
 
We’re writing this just as the weather starts to cool a little (all relative!), and the summer season 
is fully underway. Wishing all of our readers good bookings and happy guests. 
 
PASC UK have been busy, not least in Wales at the Royal Welsh Show, where Nicky Williamson 
managed to get meetings, some long, some shorter with around a third of the sitting Senedd 
MSs. Constantly focussing on how 182 days let threshold for Business Rates is too high in Wales.  
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The mood swing IS different, no one can predict what any new threshold might be, but the 
downward pressure is at its peak right now. Meetings with Cabinet Secretaries in Wales are 
promised, and we are pressing for an urgent Consultation on any proposed changes that leaves 
time for a response and legislation to be in place with effect from April 2027. Sadly even that will 
be too late for so many. 
 
We have been following up all the Departmental and Lobbying meetings in London, but at the 
time of writing don’t know if Stephanie Peacock MP, is remaining as Tourism Minister, this is 
taking longer than usual.  
 
We have published an updated PASC UK Policy Positions Paper July 2026 in the Members area of 
the website. It is a comprehensive document covering the majority of the tax and regulatory 
changes that have impacted us over the last four years. 
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Members can find it HERE.   
 
We would welcome comments before making the paper more widely available. Please 
contact support@pascuk.co.uk and put “Policy” in the Subject line.   
 
New Members papers launched this week: 
 

• Do I need to Register with the ICO? 
• New Members Help Sheet on How to use the new Terms and Conditions help sheet 

 
Over the weekend, Alistair used all the new PASC UK legal Pack, to update the following for 
Higher Wiscombe: 
 

• Terms and Conditions 
• House Rules 
• EV charging Policy 
• Consumer Reviews Policy 
• CCTV Policy 
• CCTV Legitimate Interest Paper 
• Cookie Policies 
• Privacy Policies 

 
Not the most exciting weekend on record, but a really good check of the legal pack. If Members 
need help on any of the above, we can give you some help if you don’t understand something or 
get stuck.  
 
Lastly, he completed a Swimming Pool Risk assessment, which we will try to turn into a template 
for Members asap.  
 
Having all your paperwork and insurance is perhaps the least exciting part of running a self-
catering business, but it is probably, along with having the right insurance cover the most 
important area to make sure we all have covered. Done properly, it not only protects your 
business, but it also protects your guests too. 
 

https://www.pascuk.co.uk/account/member-reports/
mailto:support@pascuk.co.uk
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On the subject of insurance, we have a Webinar tomorrow with John Bibby from Policy 
Powerhouse to help make insurances a little bit clearer – more details below on some of the 
questions John will be on hand to answer, but if you have a question that you’d like answering 
and can’t attend, please email it to support@pascuk.co.uk with the subject line “Insurance” and 
we’ll include it in our session. 
 
Register for the Policy Powerhouse Insurance Introduction – which is open to all  

Date: 29th July 2026 

Time: 1100 

Location: Zoom 

REGISTER HERE 

 
As many of you rereading this we will be at a Members in person meeting in Cornwall, really 
looking forward to that, and will share photos next week. 
 

Many thanks, 
 
Alistair & The PASC UK Team 

 
POLITICAL UPDATE 

Burnham Moves Quickly on Business Rates 

Prime Minister Andy Burnham wasted little time announcing a major package of business rates 
relief for pubs, clubs and live music venues. The reforms are designed to reduce costs for 
hospitality businesses and support struggling high streets. 

The direction of travel is welcome, and it is encouraging to see hospitality recognised as a 
priority. However, an important question remains for our sector - where do professional self-
catering businesses fit? We are actively engaging with Government departments to understand 
whether holiday lets will benefit from these reforms or risk being disadvantaged as the wider 
business rates system is reshaped once again. We will endeavour to keep you updated.  

Bank of England Flags Continued Pressure on Tourism 

The latest Bank of England Agents' Summary paints a familiar picture for the visitor economy. 
While warm weather has helped some hospitality businesses, overall consumer confidence 
remains subdued. 

Visitor attractions report that customers are booking much later than usual, with more people 
turning up on the day rather than booking in advance. Holidaymakers are also delaying decisions 
for trips at home and abroad while monitoring events in the Middle East, making it difficult for 
businesses to judge summer demand. Overall, the Bank expects tourism and hospitality growth 
to remain modest at best during the second half of the year. 

It is another reminder that now is hardly the time to introduce additional costs for visitors. 

mailto:support@pascuk.co.uk
https://us06web.zoom.us/meeting/register/01F4bMO0R2atikGCUOYZvg
https://www.gov.uk/government/news/burnham-means-business-pm-slashes-business-rates-bills-for-pubs-clubs-and-live-music-venues
https://www.gov.uk/government/news/burnham-means-business-pm-slashes-business-rates-bills-for-pubs-clubs-and-live-music-venues
https://www.bankofengland.co.uk/agents-summary/2026/july-2026#:~:text=Visitor%20attractions
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Tackling Rogue Operators, Not Genuine Businesses 

In the House of Lords, Lord Jackson of Peterborough questioned ministers on tackling the 
fraudulent subletting of social housing. The Government highlighted its new data-sharing 
agreement with Airbnb, designed to identify people illegally letting social housing properties. 

TaxPayers' Alliance Joins the Debate 

Finally, the TaxPayers' Alliance evidence to Parliament's Economic Affairs 
Committee questioning the proposed Tourism Levy was published. While supporting greater 
fiscal devolution in principle, it argues that an Overnight Visitor Levy risks damaging tourism, 
increasing costs for families and businesses, and creating further economic pressures without 
sufficient safeguards. It also calls for stronger local accountability, including mandatory 
consultation, impact assessments and even local referendums before any levy is introduced. 
Delighted to see more allies voicing their concerns!  

DEVON & SOMERSET FIRE SERVICE INSPECTION AND RESULTING FINE AND 
PROHIBITION ORDER FOR A SHEPTON MALLET BASED BUSINESS 

A recent prosecution in Somerset has highlighted just how seriously the Fire and Rescue Service is 
now enforcing fire safety legislation. 

The company operating the Prestleigh Inn B&B near Shepton Mallet was fined £26,000, ordered to 
pay a £2,000 victim surcharge and £5,700 in costs after pleading guilty to four offences under the 
Regulatory Reform (Fire Safety) Order 2005. 

The case started with a single complaint from a guest. When Fire Safety Inspectors visited the 
property, they found serious failings including: 

• No fire risk assessment. 
• A fire alarm system with nine faults. 
• No evidence of routine maintenance for fire alarms, emergency lighting or firefighting 

equipment. 
• Defective fire doors that would not have prevented the spread of fire and smoke. 

The deficiencies were so serious that the Fire and Rescue Service prohibited the property from 
accepting overnight guests until the issues had been resolved. 

Full details can be found HERE.  

This is not the only example this week, another Member in the north of England reported that a guest 
had first made a complaint about a property, that the guest did not think was satisfactorily dealt with, 
so reported the property to Trading Standards and when that was satisfactorily concluded, again not 
to the guest satisfaction, reported the property to Fire Safety, who came an inspected.  

All from a complaint about a parking space. 

Why this matters to PASC UK Members 

This case should be seen as a warning to every business providing guest accommodation. 

https://questions-statements.parliament.uk/written-questions/detail/2026-07-08/HL1809#answer%23:~:text=Airbnb
https://taxpayersalliance.com/taxpayers-alliance-submission-to-the-consultation-on-fiscal-devolution-to-the-economic-affairs-committee/
https://taxpayersalliance.com/taxpayers-alliance-submission-to-the-consultation-on-fiscal-devolution-to-the-economic-affairs-committee/
https://www.dsfire.gov.uk/news/shepton-mallet-based-company-fined-fire-safety-failures
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Fire authorities are no longer relying on routine inspections alone. A single complaint from a guest 
was enough to trigger an investigation that ultimately led to prosecution and substantial fines. 

Perhaps the most important point came from the company's own legal representative, who accepted 
in court that lack of knowledge is not a defence. 

Every operator has a legal duty to ensure that appropriate fire safety measures are in place and 
maintained. That includes carrying out a suitable fire risk assessment, maintaining fire detection 
systems, checking emergency lighting, ensuring fire doors are fit for purpose and keeping records of 
maintenance. 

PASC UK has repeatedly warned Members that fire safety is becoming one of the biggest compliance 
issues facing the sector - enforcement activity is increasing. 

If you have delayed reviewing your fire risk assessment, maintenance records or fire safety 
procedures, now is the time to act. Fire safety is not simply about avoiding prosecution. It is about 
protecting your guests, your business and your livelihood. We recommend that Members who are 
unsure about their obligations get in touch with us via support@pascuk.co.uk and ensure their fire 
safety documentation is fully up to date. 

NEW MEMBERS PAPER: DO I NEED TO REGISTER WITH THE ICO?  

 

 

One question that keeps coming up is whether holiday let owners need to register with the 
Information Commissioner's Office (ICO). 

To help, we have produced a new Members' paper that explains when ICO registration is required, 
using straightforward guidance and real-world examples based on the situations we regularly see 
from Members.   

The reality is that very few self-catering businesses are exempt. 

If you hold guest details, including just their name, take bookings, communicate with customers, keep 
marketing lists, operate CCTV, or process personal information in the normal course of running your 
business, there is a good chance that ICO registration is required. 

mailto:support@pascuk.co.uk
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The paper works through a range of typical scenarios so that you can compare your own business and 
quickly identify whether registration is likely to apply to you. 

If you are still unsure after reading the paper, please get in touch. The team will be happy to help you 
understand the requirements and point you in the right direction. 

Please email us at support@pascuk.co.uk with your questions. 

NEW MEMBERS HELPSHEET: HOW TO USE THE T&CS TEMPLATE 
 

 

Your booking Terms and Conditions are one of the most important documents in your business. 

They set out the agreement between you and your guest and can save a great deal of time, stress and 
potential disputes if they are clear from the outset. 

To make things easier, we have produced a brand new Members' Help Sheet that takes you through 
the process step by step. 

Whether you are using the PASC UK Terms & Conditions template for the first time, or replacing your 
existing Terms & Conditions with our updated version, this guide explains exactly what you need to 
do. 

We have also included a practical Booking Process Checklist. 

This walks you through the key questions and details that you should be covering during the booking 
process. A few minutes spent checking the right information at the start can prevent a lot of 
headaches further down the line. 

If you haven't reviewed your booking process for a while, now is a good time to do it.  

The new Help Sheet and checklist are available now in the Templates section of the Members site 
HERE. 

mailto:support@pascuk.co.uk
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MEMBERS COMPETITION: WIN A £100 B&Q GIFT VOUCHER WHEN YOU JOIN THE 
PASC UK BUYING CLUB 

The PASC UK Buying Club has been running for Members for over 6 years now, and gives access to 
discounts at retailers that many of you use of a regular basis. 

Most popular with our Members continue to be the B&Q/Tradepoint, Screwfix and eSpares (where 
you get all those awkward fridge drawers that Guests seem to be expert a breaking from). These 
discounts can be used for your Business and personal use on everything from some grout all the way 
up to a new kitchen or bathroom.  

The discount from the Buying Club is on top of any seasonal or promotional discounts that the 
retailers offer, so can really add up: 

5% discount: Screwfix 
10% discount: B&Q 
20% discount: eSpares 
10% discount: Currys 

Additional discounts available from providers like Mattisons, Sleepeezee, Gailarde, Star Linen, 
Pattersons, Master Spa’s and more.  

If you’ve been thinking about using this benefit as a Member for a while and haven’t – this is your 
chance to take advantage of the Member offer and a chance to win a £100 B&Q gift card. Simply visit 
the Members area here and follow the link to register for your account. 

Winners will be picked at random and notified on Tuesday 10th August to confirm the delivery 
address. There is no cash alternative. The winner will be notified by PASC UK by email on Tuesday 11th 
August 2026. You need to be PASC UK Member and not currently registered with the Buying Club to be 
eligible.  

 
POLICY POWERHOUSE INSURANCE INTRODUCTION WEBINAR – ANSWERING YOUR 
QUESTIONS ON INSURANCE 
 

https://www.pascuk.co.uk/pasc-uk-buying-club/
https://www.pascuk.co.uk/pasc-uk-buying-club/
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On Wednesday 29th July at 1100 we’re hosting a Webinar that is open to all to help de-mystify 
insurance for holiday lets. John Bibby from Policy Powerhouse will be on hand to help you understand 
what you need to know and be looking for in an insurance policy. 
 
Some of the common questions we see from Members that we’ll be covering on the call: 

• What's the difference between standard home insurance and specialist holiday let insurance? 

• Am I liable if a guest injures themselves using a pool, hot tub, sauna, or gym? 

• Is there cover for "denial of access" if I can't let the property due to something happening 
nearby? 

• How do I work out how much business interruption cover I need? 

• Are hot tubs, pools, saunas, and similar amenities covered as standard or do they need to be 
declared separately? 

• Are EV chargers covered (both the equipment and my liability to guests)? 

There will also be the opportunity to put questions to John as part of the meeting – if you aren’t able 
to join us on Wednesday and have a question that you’d like answered, please send it 
support@pascuk.co.uk with the subject line “Insurance Question”. 

To find out more about Policy Powerhouse and the work they have done to make compliance pay 
when it comes to insurance premiums, CLICK HERE. 

Webinar Details: 

Date: 29th July 2026 

Time: 1100 

Location: Zoom 

REGISTER HERE 

 
UPDATED DIRECT BOOKING T&Cs FOR OWNERS & REVIEWS POLICY TEMPLATE NOW 
LIVE 

mailto:support@pascuk.co.uk
https://www.pascuk.co.uk/insurance/
https://us06web.zoom.us/meeting/register/01F4bMO0R2atikGCUOYZvg
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We are delighted to launch the updated PASC UK Direct Booking Terms & Conditions and the brand 
new Reviews Policy are now available in the Members area of the website HERE alongside templates 
for House Rules, CCTV, Cookie Policy, EV Policy, Privacy Policy, Health & Safety and Longer Term Lets 
Post Renters Reform Bill.  

These documents have been produced by our legal partners at Stephens Scown and are designed to 
help protect your business while keeping you compliant with the latest legal requirements. 

DIRECT BOOKING TERMS & CONDITIONS 

If you take direct bookings, or are thinking of going down this route, these Terms & Conditions are 
essential. 

They have been updated to give Owners stronger protection across the whole booking journey, 
including: 

• Deposits and balance payments. 
• Bookings from Businesses Eg: corporate offsites, meetings, retreats, council bookings etc. 
• Cancellations and refunds. 
• Security deposits. 
• Damage and breakages. 
• Pets. 
• Guest responsibilities. 
• Third party providers such as caterers, activity providers and other suppliers. 
• And much more. 

https://www.pascuk.co.uk/account/pasc-uk-member-templates/
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The latest version also includes important new clauses for businesses accepting corporate bookings, 
whether that is a company offsite, a yoga or wellness retreat, or organisations such as local 
authorities booking emergency accommodation. 

If your business takes any form of direct booking, we strongly recommend reviewing and adopting 
these updated Terms & Conditions – they are free for Members to access! 

NEW REVIEWS POLICY 

If you display customer reviews on your website, this new policy is equally important. 

The Competition and Markets Authority (CMA) has strengthened its focus on fake, misleading and 
manipulated reviews. It is increasingly using AI technology to identify businesses that are not 
complying with the latest requirements and has the power to issue significant financial penalties. 

Our new Reviews Policy explains how to collect, display and manage reviews in a way that helps keep 
your business compliant. 

At the time of reading this, the Webinar with the team from Stephens Scown will have taken place 
–the recording of this is he Members area HERE for you to watch at your leisure – this will explain: 

• How to use the new documents. 
• Why the changes have been made. 
• What to do if you already have existing T&Cs in place. 
• What you need to consider before adopting them. 
• How to apply them correctly within your business – we have also released a helpsheet to help 

with this. 
• Answer any questions you may have. 

PASC UK WEBINAR PROGRAME FOR 2026 
 
Previous webinars and meetings can be viewed on the PASC UK Website at: 
https://www.pascuk.co.uk/webinars/  Members only recordings are in the Members area.  
 

1/ Policy Powerhouse Insurance Introduction – Open to all 

Date: 29th July 2026 

Time: 1100 

Location: Zoom 

REGISTER HERE 

 
PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD  
 
PASC UK will be present at the following events:  

• 28 July. PASC UK Members Meeting - Cornwall 
• 5 September. Reform Conference 
• 16 September. PASC UK Members Meeting – Isle of Wight 
• 19 September. Liberal Democrats Conference 

https://www.pascuk.co.uk/account/member-only-webinars/
https://www.pascuk.co.uk/webinars/
https://us06web.zoom.us/meeting/register/01F4bMO0R2atikGCUOYZvg
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• 22 September. Tourism Alliance Council Meeting 
• 27 September. Labour Conference 
• 4 October. Conservative Party Conference 
• 11 October. Premier Cottages Conference 
• 24 October. Scale Barcelona 
• 11 November. PASC UK Members Meeting - Cotswolds 

 
SUPPORT LOBBYING BY JOINING PASC UK  
 
There is a huge amount of work and lobbying to do to help support you all in the self-catering sector. 
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds. 
There are thousands of you that have had the benefit of this newsletter and the lobbying done on 
behalf of the sector.  
 
We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and 
we get much better results when we engage proper legal advice and proper PR firms to assist with 
campaigns. Memberships to other organisations that provide common lobbying, information feeds 
and support also cost many thousands of pounds a year.  
 
Membership fees are as follows:  
 

• Single cottage £90 plus VAT  

• 2 – 4 Units £150 plus VAT  

• 5 – 10 Units £235 plus VAT  

• 11 + Units £335 plus VAT  

 
Members get telephone support and priority email support.  
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit 
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/  
 
Wishing every one of you all the best. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 
support@pascuk.co.uk 

 
 
DISCLAIMER 
 

https://www.pascuk.co.uk/join-pasc-uk/
http://www.pascuk.co.uk/
mailto:support@pascuk.co.uk
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The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no 
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability 
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own 
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance. 
 
If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks 
 


