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COMMENTARY

Some happy news to start us off...

Happy Birthday to PASC UK - 9 years old this week!

To celebrate, anyone who joins PASC UK as a new Member this week will be entered into a draw to
win a Fortnum & Mason hamper worth £100.

So, happy birthday to us, huge thanks to everyone who has supported PASC UK over the last nine
years, and good luck to all our new Members joining us this week!



On the 182 day Consultation, for now, we are still asking that you wait for our guidance before
completing the 182 Consultation. We are working away to get clarification on several points to
ensure we provide the right guidance. The consultation closes in October so we do still have time to
get it right. More detail below.

We promised more information on the Averaging which was agreed during the consultation last
year. We have more information on how this will work now and will be sharing guidance in the next
week or so. Apologies this was overtaken on the priority list by the 182 consultation so back on
track and coming shortly.

Adam Price has pledged to be tourism’s “biggest supporter” in a Press Release published by Welsh
Government. This is a welcome change of tone which is consistent with the sentiment in the PASC
UK Cymru meeting with the Minister last week. We very much welcome this collaboration as an
early step towards the meaningful change we need.

The Welsh Conservatives petition calling for the 182-day threshold to be scrapped and replaced
with 105 days was launched last week — unfortunately the link was broken in last week’s newsletter
so | have repeated the section and here is the updated link: https://whatplaidsaid.com/scrap-the-
182-day-holiday-let-tax-rule

Visit Pembrokeshire have been asking for input on their Pembrokeshire, Our Future, Our
Opportunity -10-year vision survey and we are giving this a final push before it closes next Friday 21
August.

The team are working on a number of consultation responses at the moment including the 182
Consultation (obviously), Welsh Govt Budget 2027-2028, Rural Proofing and of course Zero Hours
contracts. The latter could have a major impact on how so many of us interact with our
housekeeping and maintenance staff. The deadline for this is, August 25" and will be available
HERE when complete.

Kind regards

Nicky and the PASC team
PASC UK — Wales Branch
nicky@pascuk.co.uk
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WHAT WE NEED FROM YOU THIS WEEK?

1. Please DON’T complete the 182 Day consultation yet.

There are a number of points that need clarification which we will update you on as soon as we
have the answers.

Sign the Welsh Conservative Petition to Reduce 182 to 105 HERE

Complete the Pembrokeshire, Our Future, Our Opportunity -10-year vision survey .

Send in your 182 Impact Case Studies to nicky@pascuk.co.uk

If you are not a PASC Member, please consider joining us. Find out more:
https://www.pascuk.co.uk/join-pasc-uk/

e W

WELSH GOVERNMENT SIGNALS A CHANGE OF TONE ON TOURISM

The new Minister for Enterprise, Connectivity and Energy, Adam Price MS has pledged he wants
Welsh Government to be tourism’s ‘biggest supporter’. Going further to say they want to work with
the sector to make Wales a world-class visitor destination — offering an authentic ‘croeso’ while
helping businesses to grow, innovate and succeed and to work with the sector to make Wales a
world-class visitor destination.

This is a welcome change of tone after years of damaging interventions and pressure on Welsh
tourism businesses.

As we know from our own meeting with Adam Price and Elin Jones last week, he has started
meeting representatives from across the sector this summer to hear directly about the challenges

tourism businesses face.

The Minister is also actively asking tourism businesses to respond to the 182-day threshold
consultation. So we must do exactly that.

We welcome the tone and the engagement, and the ultimate test will be whether it delivers
meaningful change for businesses on the ground. The opportunity for change is here, and we will

continue pushing hard to make sure the voice of Welsh self-catering is heard.

You can read the full Welsh Government Press Release HERE.

182 DAY THRESHOLD UPDATE


https://whatplaidsaid.com/scrap-the-182-day-holiday-let-tax-rule
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mailto:nicky@pascuk.co.uk
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https://www.gov.wales/making-wales-world-class-visitor-destination-working-together?utm_source=rss-announcements&utm_medium=rss-feed&utm_campaign=announcements-Making+Wales+a+world+class+visitor+destination+by+working+together#:~:text=tourism

Just a quick update on this this week.

The message is still to please wait for the guidance before you
complete it.

We are appreciative of the opportunity to be able to work through
our questions directly with Welsh Government officials and we are
making good progress.

LET'S GET
ITDOWN

The emphasis has to be not just to get this done but to get it right.
The consultation runs to October so we still have time but we
hope to have this guidance available for you soon.

I have repeated the full information on the consultation itself at the bottom of this newsletter for
any who have not yet had a chance to read it.

WELSH CONSERVATIVES LAUNCH A PETITION TO SCRAP 182 — UPDATED LINK

The Welsh Conservatives have launched a petition calling for the 182-day rule to be scrapped and
replaced with a more realistic 105-day threshold. They highlight what we all know too well that the
current policy is hitting families, small businesses and tourism operators, putting livelihoods and
local economies at risk.

Please take a couple of minutes to add your name to the petition to keep up the pressure for
meaningful change.

SIGN THE PETITION HERE: https://whatplaidsaid.com/scrap-the-182-day-holiday-let-tax-rule

POWYS DISCRETIONARY RELIEF FOR BACKDATED COUNCIL TAX
PREMIUMS

You will remember that Powys County Council had voted to remove the Council Tax premium from
certain backdated council tax bills.

They have now completed this exercise internally and issued amended bills to all those who are
eligible. These update bills were issued by 30 July 2026.

Owners identified as qualifying for this discretionary relief amounted to 274 accounts with a total of
£0.8m discretionary relief granted.

If you believe you should have received the discretionary relief and have NOT had an amended
Council Tax bill, you should now contact the Council Tax team at Powys County Council by
emailing revenues@powys.gov.uk with a subject title of: Discretionary relief -Self-Catering units
transferred to Council Tax



https://whatplaidsaid.com/scrap-the-182-day-holiday-let-tax-rule
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Again, we thank Powys Council for their pragmatic approach to this and for their prompt action.

PEMBROKESHIRE. OUR FUTURE. OUR OPPORTUNITY - CLOSES 21 AUGUST

HAVE YOUR SAY

Pembrokeshire.
Our Future.
Our Opportunity.

“This isn’t just another survey. This is about shaping our home for the next 10 years. By completing
the survey .which takes around 10 minutes to complete, your perspective will directly inform the
priorities, actions and direction of Pembrokeshire’s final strategy.

The survey closes next Friday 21t August .

Whether you run a business, employ people, work in the sector, support visitors, or simply care
deeply about the future of Pembrokeshire, your voice matters.

Businesses, organisations, residents and partners across Pembrokeshire are invited to help shape a
ten-year vision for our visitor economy which will align with the 2024-28 Destination Management

Plan.

By completing the survey below, which takes around 10 minutes to complete, your perspective will
directly help inform the priorities, actions and direction of the final strategy.

Pembrokeshire, Our Future, Our Opportunity -10-year vision survey .

VISIT WALES ‘CROESO | BAWB’ GRANT SCHEME [REPEAT]

The Croeso i Bawb fund supports tourism and hospitality businesses across Wales to make practical
accessibility improvements, helping to remove barriers and create more inclusive visitor
experiences.


https://www.visitpembrokeshire.com/industry/10yr-vision

Key points:
o Disabled visitors and their companions account for around one quarter of visitors to Wales.
e Visitor expenditure from this group exceeded £1.1 billion in 2024.
e Improving accessibility can help businesses welcome more visitors and enhance their overall
experience.
e Grants of £5,000 to £20,000 are available to support up to 75% of eligible capital costs for
accessibility improvements.

Applications close on 21 September 2026.

Find out more here : Croeso i Bawb | Industry

PASC UK IS 9 YEARS OLD! JOIN US AS A MEMBER THIS WEEK TO BE IN WITH A
CHANCE TO WIN A FORTNUM & MASON HAMPER WORTH £100 TO CELEBRATE OUR
BIRTHDAY!

Nine years ago, PASC UK was founded with one simple aim: to give professional self-catering
businesses a voice.

Since then, that voice has become stronger with every Member who has joined us, every survey
completed, every meeting attended and every business that has stood with us.

Over the last nine years we've fought on countless fronts, and together we've delivered real results.

Secured major reductions in Business Rates valuations, saving many businesses thousands of
pounds.

Secured a meaningful review of the 182 Threshold in Wales.
Worked with the VoA to simplify form VO6048.


https://industry.visitwales.com/supporting-you/croeso-i-bawb-industry

Successfully pushed back against damaging EPC proposals that would have imposed huge costs
of up to £15k per property.

Secured an exemption from PRS/PPL licensing fees for businesses with up to three self-catering
properties.

Played a leading role in shaping the Statutory Registration proposals so they are built around
evidence and proportionality.

Influenced changes to fire safety guidance, ensuring it became more practical and workable for
small operators.

Worked with insurers to challenge unreasonable policy exclusions and conditions affecting self-
catering businesses.

Stopped insurers being able to deduct grant payments from insurance payouts during Covid.
Led the Cottagesure Action Group to ensure 2,500 affected Policy Holders received payouts for
Covid Business Interruption.

Helped agencies and owners prepare for DAC7 reporting, ensuring businesses understood their
new obligations well before implementation.

Guided the sector through Covid with hundreds of newsletters, webinars, guidance papers and
direct support when businesses needed it most.

Produced some of the largest and most respected research ever undertaken into the UK self-
catering sector, making sure policy discussions are driven by data, not assumptions.

Represented Members at Westminster, the Senedd, Government Departments, Select
Committees, All-Party Parliamentary Groups and meetings with Ministers, MPs, Members of the
Senedd and officials.

Led the fight against the abolition of Furnished Holiday Lettings Allowances, the implementation
of visitor levies, unfair taxation and the growing burden of regulation facing our sector.

But perhaps our greatest achievement is this - PASC UK has earned its place at the table.
When Government wants to hear from professional self-catering, they come to PASC UK.
When the media needs the facts, they come to PASC UK.

When our sector needs someone to challenge poor policy and speak up for small businesses, PASC
UK is there.

The fight is far from over - the policy pile-on continues. Tax, regulation and intervention continue to
threaten thousands of legitimate businesses and the rural and coastal communities that depend on
them.

That is why your support matters now more than ever.

Every membership helps fund the research, the lobbying, the meetings, the legal work, the
consultations, the campaigns and the daily support that protects our sector — and to celebrate
this week, any new Members will be entered into a draw to win a Fortnum & Mason Hamper
worth £100!

To every Member, partner and supporter who has stood with us over the last nine years, thank
you - you have made every achievement possible.



Together, we will keep fighting, we will keep championing professional self-catering, we will make
sure our sector continues to have the strong voice it deserves.

A Winner will be picked at random and notified on Tuesday 25 August 2026 by email to confirm the
delivery address. There is no cash alternative. For your Membership sign up to be entered into the
draw, you must join between 1000 BST on Tuesday 18" August 2026 and 1000 BST on Tuesday 25t
August 2026. You will be automatically entered into the draw if you join as a Member during this
period.

MEMBERS TEMPLATE: REVIEWS POLICY — IF YOU HAVE REVIEWS DISPLATED
ANYWHERE, YOU NEED TO HAVE A REVIEWS POLICY IN PLACE!

*de kA ok

HAVE YOU GOT GUEST
REVIEWS DISPLAYED
ANYWHERE ONLINE

OR IN PRINT?

We've got a Reviews Policy
template to keep you covered!

PASC

www.pascuk.co.uk

Another compliance job has landed on Owners, and this one is easy to overlook — but, we’ve made
it really easy to comply, and the templates is part of the Member Benefits for PASC UK Members.
The Competition and Markets Authority (CMA) has tightened the rules around fake and misleading
reviews.

This matters to self-catering businesses that publish guest reviews on their own websites or use
reviews as part of their marketing, either in print, or online, social media etc.

Owners need to be able to show that reviews are being handled properly and that reasonable steps
are taken to prevent fake or misleading reviews.

That means having a clear Review Policy explaining how reviews are collected, checked and
published.

It also means being transparent about how you deal with negative reviews, incentives and anything
you believe may not come from a genuine guest.

We know how important reviews are to our sector, and how much damage an unfair or malicious
review can cause. PASC UK raised the problem of fake reviews with Government during the
previous consultation on this issue.



But the rules have changed, so businesses need to make sure their processes keep up.
PASC UK has produced a simple Review Policy template for Members.

You don’t need to start from scratch or produce pages of legal wording. We have provided a
template and guidance note, written by the team at Stephens Scown who worked on the response
to the CMA changes. Simply adapt it to reflect how your own business handles reviews, and make
the policy available alongside the reviews you publish — we recommend popping it in the footer of
your website alongside your privacy policy, cookie policy, T&Cs and anything else that lives there!

Members can find the template HERE.

NEW MEMBERS VIDEOS: TO HELP YOU USE THE T&CS TEMPLATE AND REVIEWS
POLICY TEMPLATE

We know that Terms & Conditions and policies can be a bit of a minefield — a bit of an “elephant”
task, that sits on your every growing to-do list waiting for that illusive quiet day!

So Livvy from PASC UK and Tom from Stephens Scown have created two new short-form videos to
hopefully make things easier.

The first explains how to use your Terms & Conditions, and the second covers the Reviews Policy,
how to use it and why having a clear policy in place matters.

Your T&Cs set out the contract between you and your guests, while your Reviews Policy gives you a
clear framework for dealing with reviews and the issues that can arise from them allowing you to
comply with changes dictated by the CMA.

The videos are deliberately short and practical. No hour-long webinar, just the key points you need
to understand and put into practice.

We have worked with Stephens Scown before on helping Members understand Terms & Conditions,
and Tom has a knack for making a fairly dry subject much easier to digest.

Please take a few minutes to watch both videos and then check that you are using both
documents correctly in your business — they are located alongside the templates they are relevant
to HERE.

DATES FOR THE DIARY

e 20 August, Denbigh & Flint Show

e 5 September. Reform UK Conference, Birmingham

e 2-3 October. Plaid Cymru Conference, Llandudno

e 23 October — 182 day Consultation Closes

e October onwards. WRA National Registration: Training and events: Welsh Revenue
Authority | GOV.WALES



https://www.pascuk.co.uk/account/pasc-uk-member-templates/
https://www.pascuk.co.uk/account/pasc-uk-member-templates/
https://www.gov.wales/welsh-revenue-authority/training-events#186936
https://www.gov.wales/welsh-revenue-authority/training-events#186936

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/

e 182-day consultation Update Webinar PASC UK Cymru — 5 August

IN THE MEDIA

Pembrokeshire Herald: Reports on Government’s pledge to be tourism’s ‘biggest supporter’:
https://pembrokeshire-herald.com/146830/welsh-government-pledges-to-be-tourism-sectors-
biggest-supporter/

Business News Wales, Nicky discusses how the 182 replacement must be right
Senedd Sources podcast Alistair Handyside and Nicky Williamson discuss next steps

[REPEAT FROM LAST WEEK]
THE WELSH GOVERNMENT 182 DAY CONSULTATION

LET'S GET
IT DOWN

PLEASE DO NOT COMPLETE THE CONSULTATION YET
There are some points which need clarification which we will provide in our guidance document

The Consultation Proposal:
The consultation proposes two main changes.

Firstly, it suggests a "modest reduction" to the current 182 day letting threshold.
At this stage no replacement figure has been proposed. It comes with clear parameters that the
Welsh Government will only consider a ‘modest reduction’

Secondly, it proposes introducing five exemptions for businesses that cannot realistically be
regarded as permanent homes. These are:

e Properties that form part of a wider business.

e Large multi-unit accommodation businesses.

e Properties with planning restrictions limiting them to holiday use.

e Properties within the curtilage of the owner's home.

e Properties located on the owner's farm.

10


https://www.pascuk.co.uk/webinars/
https://pembrokeshire-herald.com/146830/welsh-government-pledges-to-be-tourism-sectors-biggest-supporter/
https://pembrokeshire-herald.com/146830/welsh-government-pledges-to-be-tourism-sectors-biggest-supporter/
https://businessnewswales.com/plaid-cymru-must-get-the-182-day-replacement-right/
https://open.spotify.com/episode/5XRDCOZGAvic3sHYnU4jR2?utm_source=chatgpt.com

The overall aim is to strike what the Welsh Government describes as the right balance “between
recognising the economic contribution made by self-catering businesses and allowing local
authorities to respond where there are concerns about an over-supply of holiday accommodation”.

It will run for 12 weeks and closes on 23 October 2026 with the full review to be completed by the
end of the year.

Format of the Consultation
There are 12 consultation questions.

The first three focus on the proposed ‘modest reduction’ to the threshold.

Questions 4-3 ask whether respondents agree with each of the proposed exemptions.

Question 9 asks whether there are any other situations where a property cannot realistically be
used as a permanent home.

The remaining questions cover the Welsh language and it finishes with an opportunity to submit any
additional comments.

PASC UK Cymru's Campaign

Our objective is simple.

A policy that works for ALL of the Sector for ALL of Wales.
“105 whole of Wales, whole of the Sector”

... and we must have as many responses as possible.

Every business is different, but we need to make sure the Welsh Government hears from every part
of the industry.

Over the coming weeks we will be providing Members with:
e Guidance notes to help explain the consultation — these will be provided as a priority
e Draft response guidance
e Fact sheets and supporting evidence.
e Research from PASC UK Cymru surveys.
e Toolkits for owners, agencies and guests.
e Infographics and campaign materials.

Alongside this, we will be running a coordinated campaign which will include
- Media engaging with TV, radio and online media,
- Social Media across all channels
- Political Advocacy — this will include engagement with Senedd, Westminster and Local
Authorities
- Stakeholder Engagement — with organisations across the visitor economy, political bodies
- Member engagement — in-person meetings
- Other - Modelling Case Studies, Reports, Research Documents

If there is one thing we ask, it is this. Please take the time to respond But NOT YET. There are a
number of points that need clarification before you can give a measure evidence-based response.
Our guidance will follow as soon as we have this clarification.

The full Welsh Government consultation can be viewed here:
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https://www.gov.wales/classification-self-catering-properties-local-tax-purposes-html

We would encourage you to listen to the PASC UK Cymru 182 day Consultation Webinar where we
walked through the consultation and the PASC UK Cymru Campaign - available here: Members /
Non-members

There were also lots of very helpful Questions and we will be producing an FAQ in the next days.

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering
sector. We don’t ask very often, however, if we are to fight on so many fronts, we simply need more
funds. There are thousands of you that have had the benefit of this newsletter and the lobbying
done on behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 -4 Units £150 plus VAT

e 5—10 Units £235 plus VAT
e 11 + Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

PASC

www.pascuk.co.uk

Cangen Cymru 4§ Wales Branch

DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business policies, and if necessary,
consult with your Professional Advisors. PASC is your lobbying Association, not a legal service. Information is provided on
a ‘to the best of our knowledge basis’.
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In addition, please be very wary of some of the advice given on internet communities, blogs and social media. There
appear to be many of experts out there where our understanding is that there are very few. To that end, any information
you get from any source should be double checked. We will always try and put the actual link to the information in the
newsletters so that you can read and assess yourselves.

13



