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COMMENTARY

The sun continues to shine, bringing mostly happy guests, pressure for aircon and pressure on
water supplies. So, has this translated into a staycation boom?

VisitBritain's own State of the Nation data shows accommodation revenue is up 4% year-to-date,
but that growth isn't translating into resilience, and forecasters now put UK tourism growth at
just 1.5% this year, against 6.3% for Western Europe.

o UK tourism growth forecast: 1.5% this year vs. 6.3% for Western Europe
¢ Domestic trip intentions: down to 74%, from 77% a year ago

This reflects the data that we have been sharing from Key Data that revenue is slightly up overall
but occupancy flat.



Thisisn't a sectorin crisis, but it is one losing ground to competitors abroad while carrying a cost
burden they don't share. Parliamentis in recess until 1 September, but there is much to prepare
for.

The Budget is now confirmed for 28 October, and HM Treasury's representation portal closes on
9 September; a hard deadline for PASC UK to put ring-fencing of the Overnight Visitor Levy on the
record before ministers start writing the small print. Then we also add in VAT, business rates and
other factors which need to be addressed.

The Cabinet published a statement setting out its plans to devolve major powers from
Westminster to mayors and local authorities in England by the end of this Parliament. Buried
within a wide-ranging package on skills, transport, housing and public services is the
confirmation we've been tracking closely: every strategic authority in England will gain the power
to introduce an Overnight Visitor Levy (commonly known as a tourist tax).

What's new on the Overnight Visitor Levy

The power will not be limited to mayoral areas. "Non-mayoral foundation strategic authorities"
will also have the option to introduce a levy meaning the reach is broader than under previous
devolution rounds.

Local leaders will need to set out plans for how levy revenues will be invested by March 2028.
Detailed design of the levy will be confirmed "over the coming weeks and months," with fuller
plans due this autumn in a white paper published alongside the Budget and a fiscal devolution
roadmap.

Powers to introduce the levy formally arrive alongside business rates retention from April 2027.

This confirms the direction of travel: an Overnight Visitor Levy is coming to most of England, not
just London and a handful of mayoral combined authorities. The design detail, including rate
caps, exemptions, collection mechanism, is still open, which is where PASC UK and every other
Stakeholders influence matters most over the next few months.

PASC UK is engaging with Mayors and “Non-mayoral foundation strategic authorities" around the
UK as well as through local organisations, such as Local Visitor Economy Partnerships (LVEP’s),
Destination Management Organisations (DMQO’s) and Chambers of Commerce. An example of
this collaborative working can be seen below in Cornwall.

Alistair also chairs the Tourism Alliance Working group on Tax and they have produced a short
two pager on the Holiday Tax, that summarises the challenge very clearly. This can be found
here: https://www.pascuk.co.uk/reports/

Thanks as always,

Alistair & the PASC UK Team

CHAIR OUT OF OFFICE

Your Chair will be out of the office for the week of Monday 24" August. During that time please
can Members use the support@pascuk.co.uk email.



https://assets.publishing.service.gov.uk/media/6a6c7acf0ddb7e4831c62abd/REWIRING_THE_STATE_-_CABINET_STATEMENT.pdf
https://www.pascuk.co.uk/reports/
mailto:support@pascuk.co.uk

POLITICAL UPDATE

We are now deep into the summer recess, but politics has hardly disappeared. Prime Minister Andy
Burnham is touring the country with a particular focus on the cost of living, high streets and hospitality, all
issues very close to our hearts.

For PASC UK, two campaigns are dominating the summer: fighting the proposed Tourism Levy in England
and getting the replacement for Wales's 182-day rule right.

Let’s Get 182 Days Down

Last week saw a major media push from PASC UK Cymru as the Welsh Government's consultation on
reducing the 182-day threshold gets underway.

Our Welsh Policy Adviser Nicky Williamson wrote for Business News Wales arguing that Plaid Cymru
deserves credit for recognising that the current system is not working, but that the replacement threshold
must reflect how genuine tourism businesses actually operate.

The evidence is increasingly difficult to ignore. The number of self-catering businesses recorded by the
VOA in Wales has fallen by more than 30 percent since the policy was introduced. Nicky argues that
seasonality, geography and changing visitor behaviour must now shape the replacement, with PASC UK
continuing to make the case for 105 days.

Read Nicky's article in Business News Wales and please like and share our LinkedIn post.

Alistair and Nicky also joined the Senedd Sources podcast last week to discuss the changes and what
needs to happen next.

We are preparing guidance for members responding to the consultation and meeting the Welsh
Government this week to seek clarification on several important areas.

Tourism Levy Battle Continues

Meanwhile, the campaign against the Tourism Levy continues. We are supporting UKHospitality, which
last week wrote directly to the Prime Minister warning that the proposed levy could cost 33,000 tourism
jobs and add more than £1 billion to holidaymakers' bills. UKHospitality has instead proposed a "holiday
bonus", where areas receive a share of tax revenues based on the visitors they attract, rewarding tourism
growth rather than taxing it.

Importantly, expectations are now that levy powers could extend beyond mayoral areas to strategic
authorities more widely. That makes our direct engagement with local and regional leaders even more
important, and those conversations are already underway.

The national media is also paying attention, with The Sun reporting on the potential additional cost to
British holidays.

And you can help. Write to your MP through Stop the Holiday Tax and tell them why another tax on the
Great British Holiday is the wrong answer.

NEW MEMBERS HELPSHEET: A SIMPLE CHECKLIST TO HELP YOU AVOID COMMON
PROBLEMS


https://www.theguardian.com/politics/2026/aug/09/andy-burham-tour-britain-reconnect-government-public-cost-of-living-high-street
https://www.theguardian.com/politics/2026/aug/09/andy-burham-tour-britain-reconnect-government-public-cost-of-living-high-street
https://businessnewswales.com/plaid-cymru-must-get-the-182-day-replacement-right/
https://www.linkedin.com/posts/the-182-day-rule-is-coming-down-now-we-need-share-7492662425574588416-fpGW/?utm_source=chatgpt.com
https://open.spotify.com/episode/5XRDCOZGAvic3sHYnU4jR2?utm_source=chatgpt.com
https://www.cityam.com/burnham-urged-to-drop-plans-to-expand-tourist-tax-in-devolution-drive/
https://www.thesun.co.uk/money/39960250/brits-face-100-extra-cost-uk-holidays/?utm_source=chatgpt.com
https://www.thesun.co.uk/money/39960250/brits-face-100-extra-cost-uk-holidays/?utm_source=chatgpt.com
https://stoptheholidaytax.uk/?utm_source=chatgpt.com
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Next week PASC UK celebrates its 9th Birthday. Looking back over nearly a decade of supporting
Members, one thing stands out. There are some questions and issues that crop up time and again in
our emails and phone calls.

Some are quick fixes - others can lead to unnecessary stress, unexpected costs, or even regulatory
problems if they are missed.

To help, we have put together a brand-new PASC UK Member Helpsheet. It is a practical checklist
covering the most common issues we see every week — and the questions we get asked the most!

The idea is simple - spend a few minutes checking through the list and make sure you’ve got yourself
covered in all the areas — if not, we’ve got Papers, Templates, Partners and the Team on hand to help
you through any of them.

It is not designed to replace our support service — we’re still always only a phone call or email away
for Members on anything (ideally self-catering related please!) but if we can prevent some of these

issues before they arise and save you time, stress and money then we’ll always do our best!

Members can download the checklist HERE.

CONSULTATION INTO ZERO HOURS CONTRACTS


https://www.pascuk.co.uk/account/member-reports/

wy GOV-UK

Home > Work > Labour market reform

Open consultation

Make Work Pay: ending one-
sided flexibility - reforms
of zero hours and

similar contracts

From: Department for Business and Trade, Kate Dearden MP and The Rt Hon
Peter Kvle MP

The Government is having a Consultation on what are often called zero hours contracts. If any reader
is directly employing housekeeping and maintenance staff on an occasional basis (maybe several
hours most Monday’s and Fridays for example) this will affect you.

If you are using an agency for housekeeping and maintenance services, it will affect them as the
employer.

PASC UK will be providing guidance to help you respond to the Consultation. This will be available as
soon as possible, the deadline being 25 August.

How can you help now?
Please let us have examples of how seasonal your business is, do you close for part of the year, or

have irregular booking patterns? Any examples of why it would be difficult to regular work
throughout the year. Please send these to support@pascuk.co.uk

Why should you respond to the Consultation?

PASC UK says: The changes to zero hours contracts and shifts are among the most significant
operational changes facing small hospitality businesses. As a sector few manage to be fully occupied
each week, with high, mid and low season bookings all required differing staffing levels. It is simply
not affordable for business to have to guarantee work where there may be no customers.

We need your feedback on the proposals to develop our position in response to the consultation.
Some of the challenges many of us will face.

Loss of Operational Flexibility
¢ Unpredictable Demand: Sudden changes bookings, especially with the shorter lead time for
many bookings make rigid staffing models hard to maintain.


mailto:support@pascuk.co.uk

Forced Guaranteed Hours: Regular patterns over a reference period (such as 12 weeks) mean
casual staff qualify for guaranteed contracts, removing the buffer needed for slow weeks.
Seasonal Hurdles: Summer surges or Christmas spikes require more hours at short notice, rigid
frameworks conflict with natural trading cycles.

Financial and Cost Pressures

Shift Cancellation Penalties: Last-minute cancellations risk triggering mandatory
compensation payments to staff.

Higher Fixed Payroll: Converting variable hourly workers to guaranteed minimum hours raises
baseline employment costs regardless of revenue.

Compounding Costs: Day-one statutory sick pay and tighter redundancy or dismissal rules pile
extra financial risk onto small margins.

Administrative and Management Burden

Tracking Hours: Owners must closely monitor rolling work patterns to know when a worker
legally earns the right to a permanent contract.

Rota Management: Publishing schedules further in advance and logging changes properly
increases daily paperwork for site managers.

Training Gaps: Site-level supervisors must understand compliance to avoid costly employment
tribunal claims over technical rota errors

Whilst our response continues to be finalised, we will be making clear that:

The proposals as they stand will act as a barrier to the number of jobs and hours offered by
hospitality businesses. This risks increasing job instability, as opposed to the Government’s
stated aims of providing more certainty for employees.

Given the extreme financial pressure facing hospitality businesses and the increased and costly
administrative burden from the proposed changes, implementation should not commence
before October 2028.

The threshold at which a worker is eligible for guaranteed hours contracts should be set at
eight hours per week or fewer, to genuinely reflect low hours.

To be eligible, workers must work regularly — at least 10 out of every 12 weeks and at least
20% more than their contracted hours.

The reference period for guaranteed hours should be sufficiently long enough to account for
seasonal training, set at either at 26 or 52 weeks.

The Consultation closes on the 25 °f August, PASC UK will provide Guidance on responding next

week.

You can find the Consultation HERE.

CORNWALL TOURISM SUMMIT


https://www.gov.uk/government/consultations/make-work-pay-ending-one-sided-flexibility-reforms-of-zero-hours-and-similar-contracts
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In the absence of a fully functioning Visit Cornwall, The Cornwall Chamber of Commerce have pulled
together a Visitor Levy Summit to discuss the pros and cons of the Overnight Visitor Levy (Holiday
Tax).

The Atlantic Hotel, Newquay
Friday 11 September, from 1400-1700
You can sign up to attend HERE.

PASC UK will be speaking at this meeting. There will be meetings like this taking place all over England,
we may not be able to attend all, but we can provide evidence and data to be presented at meetings
like this.

INSURANCE TIP FROM JL MORRIS — THE TRUE COST OF REBUILDING!

As the costs of everything seem to rise faster than any of us can keep up with, rebuilding is an area
that most overlook. A business owner paid for a Rebuild Cost Assessment, and upon disbelieving the
£4 million in the report, still wanted to insure for only £2 million!

Another Client wanted to insure a substantial stone-build property for £1 million, where the rebuild
cost guides said over ‘over £2 million’.

JL Morris cannot act for policyholders who deliberately under-insure and no longer provides cover for
either of the examples above. Both stated the premiums were too high when based on the correct
values. If a claim occurs, the complaint from the property owners will be that the insurers have not
paid, or not paid the full amount.

Why would the premium, calculated on the wrong sum insured, be a waste of money?
Because insurers could refuse to pay the claim because of deliberate misrepresentation or pay an
amount in proportion to the under-insurance.

Make sure you speak to your insurance broker!

David J Morris ACII

Chartered Insurance Broker

J L Morris (Insurance Brokers) Limited
www.selfcateringinsurance.co.uk
info@jlmorris.co.uk

01202 642840

PASC UK WEBINAR PROGRAME FOR 2026


https://www.eventbrite.com/e/visitor-levy-summit-2026-tickets-1996990426122
http://www.selfcateringinsurance.co.uk/
mailto:info@jlmorris.co.uk

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

We will be announcing a new selection of Webinars shortly for after the summer holidays!

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

PASC UK will be present at the following events:

e 5 September. Reform Conference

e 10 September: Prosper UK Tourism Roundtable, Exeter

e 11 September: Tourism Tax Summit, Newquay

e 14 September. Host Planet Nottinghamshire

e 16 September. PASC UK Members Meeting — Isle of Wight
e 19 September. Liberal Democrats Conference

e 22 September. Tourism Alliance Council Meeting

e 27 September. Labour Conference

e 27 September: Coastal Parliamentary Labour Party Reception, Liverpool
e 4 October. Conservative Party Conference

e 11 October. Premier Cottages Conference

e 20 October: UK Hospitality Parliamentary Reception

e 24 October. Scale Barcelona

e 11 November. PASC UK Members Meeting - Cotswolds

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 —4Units £150 plus VAT

e 5—10 Units £235 plus VAT
e 11+ Units £335 plus VAT

Members get telephone support and priority email support.


https://www.pascuk.co.uk/webinars/

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@pascuk.co.uk
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DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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http://www.pascuk.co.uk/
mailto:support@pascuk.co.uk
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